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Features 

•  User spam management

•  White list & black list through web console

•  Daily quarantine reports

•  Known/Suspected spam classification

•  Forward spam to junk mail folder

•  Block more spam with greylisting

•  Anti spam reports

•  Country IP blocking

•  Detailed tracking 

Never miss a legitimate email again

Policy Patrol Spam Filter ships with a 
default anti-spam configuration that will 
start blocking spam within seconds after 
installation. Through its web manager 
interface and  quarantine reports, Policy 
Patrol allows users to manage their own 
spam, offloading Administrators and 
empowering users.

Policy Patrol 
Spam Filter 6

Block spam, not legitimate emails
No anti-spam vendor claims 100% accurate spam filtering – which is precisely why Policy Patrol 

Spam Filter includes an email quarantine report that allows users to quickly scan through the list 

of newly quarantined spam messages in Outlook and deliver emails and white list addresses. 

Instead of just placing all spam in the junk mail folder that users forget to check, the user is now 

reminded to scan a list of quarantined emails, which enables them to detect any incorrectly 

quarantined messages. With the Known Spam/Suspected Spam classification, the user does not 

waste time on known spam, but only scans over the suspected spam messages..

Spam Filter Benefits  

•  Increase productivity  

•  Save bandwidth

•  Offload Administrators  

•  Avoid security leaks 

•  Avoid wasted resources

•  Never miss legitimate emails

Increase Productivity   |  Save Bandwidth   |  Offload Administrators  |  Optimize Network Use    

Try it out for free! 
Download a fully working 30-day evaluation 
version from: http://www.policypatrol.com 



Known spam/Suspected spam
To intelligently apply resources, Policy Patrol Spam Filter pre-classifies spam 
as known or suspected spam. This allows you to delete known spam and 
concentrate only on the suspected spam. In this way, users can simply 
review the suspected spam in their quarantine reports or junk mail folders, 
instead of sifting through a daunting list of daily spam messages that can 
easily exceed one hundred emails per user, per day.

Spam quarantine reports
With the email quarantine report, users will never miss a legitimate email 
again. Users can quickly skim through the list of newly quarantined spam 
messages from within Outlook and deliver emails or white list addresses 
(even before the email is received).

Effective anti-spam techniques
Policy Patrol uses a multi-layered approach to detect spam, utilizing 
real-time DNS black lists, SURBL lists, sender and recipient verification, 
heuristic filtering and Bayesian filtering. Especially effective is greylisting, 
where Policy Patrol can reject initial emails from new senders for one 
minute. Legitimate emails will still get through, but spam messages will not. 
This is because unlike spam engines, regular mail servers resend their 
messages upon initial rejection.  In a similar way, greylisting can also stop 
viruses from zombie machines, even before they have been detected by 
anti-virus vendors.  

Quarantine, delete, or forward to junk mail folder
Policy Patrol Spam Filter can reject (i.e. not download messages that are 
listed on real-time black lists or do not have valid recipients), quarantine 
(i.e. place spam messages on hold on the server), delay, delete, add a 
custom header or add a tag to the subject of spam messages. 
Alternatively Policy Patrol can forward spam to the user’s junk mail folder.

Challenge & Response
Policy Patrol Spam Filter includes an advanced anti-spam 
challenge/response system, allowing you to configure when a 
challenge/response request should be sent. For instance you can 
configure Policy Patrol Spam Filter to only send a challenge/response 
message if there is a reason to suspect spam. The sender will be able to 
verify the message through a website, upon which the message will 
automatically be delivered.

Anti-Spam Reports
Policy Patrol Spam Filter includes several anti-spam reports providing an 
overview of the number of spam messages received, the top spam 
domains, spam senders and spam receivers, DNSBL and SURBL lists results 
and much more. Anti-spam reports can be automatically generated and 
emailed to specified users.

Build your white list
With Policy Patrol Spam Filter you can import recipients from Sent Items as 
well as automatically add any recipients of new outgoing emails to your 
white list.
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What our customers say:

'Great product. Works better than any other 
SPAM filter we have tried. Clients are begging 
us for a SPAM solution.'

Ben Rutter – Project Coordinator, Lionfield 
Technology Solutions (Exton, Philadelphia)

'Easy to configure, saves time & trouble. Policy 
Patrol has cut down on the SPAM & junk and 
made productivity go up. I'm able to spend 
time on things I want to do, instead of 
"Baby-sitting" Exchange Server.'

Todd M. Munro - Network Administrator, LifeLink 
Tissue Bank (Tampa, Florida)




